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Introduction
The safeguarding of children and vulnerable adults is imperative for any organisation. Sadly, there is
a sinister side to the internet where some use its potential to perpetrate harm instead of good.
This material has been produced to give guidance to anyone who believes in the importance and
value of sharing the gospel of Jesus to those who are lost and seeking the truth in a safe and secure
environment. As people of faith, we believe that caring for the vulnerable is fundamental to God’s
teaching as seen in scripture. Safeguarding is everyone’s business. Therefore, in the online
engagement you are wishing to establish with those who are seeking, there are key principles and
guidelines for conduct and behaviour that you have to be mindful of, to keep both you and the seeker,
safe.

V u l n e r a b l e a d u lt s
Vulnerabilities are not easily categorised, but there is a greater likelihood of impaired judgment
exhibited by adults who, among other things, may be experiencing:
• Depression or other mental illness
• Addictions of all kinds
• Debt and financial problems
• Relationship breakdown
• Physical illness
• Tendency towards self-harm or suicide
While we may believe the liberating message of the Gospel is the solution to these issues, we need to
exercise care that in presenting the Gospel and offering help, we do not exploit vulnerabilities and
cause further harm. In many cases, vulnerable adults engaging with the CV response system and
partner churches will need to be referred to specialist help outside of the responder’s own
capabilities.

Children
All children have a fundamental right to be protected from harm and it is essential that we respect
community and government measures put in place to limit the participation of minors in online
activity. While we believe the message of the Gospel is for all age groups, we need to exercise care in
presenting the Gospel and offering help to minors to ensure we do not exploit possible vulnerabilities.
It is CV policy to limit response activities to people 16 years of age and above.
There is also a range of country and local legal requirements that need to be adhered to. For
example, the General Data Protection Regulation (GDPR) applies to European Union citizens
worldwide. When children contact us, we refer them back to a person of trust such as a parent,
guardian, teacher or leader.
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Specialist help
While CV Global Response is built around the centrality of the Gospel as the solution to life’s
problems, teams and partner churches should recognise the limits of their ability to offer
practical help.
Part of our safeguarding duty of care is to refer people who have particular struggles – whether
or not related to vulnerabilities as discussed above – to sources of specialist help.
Below are examples of issues that may be beyond the scope of your training and will require
specialist help:
• Abuse or rape
• Demonic activity
• Medical conditions
• Drug or alcohol addiction
• Money and debt advice
• Emotional support
• Tendency towards depression, self-harm, suicide
Specialist help is a recognised and reputable organisation, or person, qualified to give advice and
counselling, such as:
• Suicide and depression hotlines
• Child Helpline
• Abortion Grief Helpline
• Drug and Alcohol Line
• Medical authorities
• Law enforcement authorities
• Local church and offline pastoral support
It is important that all team members are careful not to give specialist advice or offer counselling –
this must only be carried out by qualified people. If, in the course of an online engagement, a staff
member, partner or volunteer senses that the person they are helping is ‘at risk’ in some way, then
they must seek the support and advice of their supervisor and make an offer to link the person to
specialist help.

Threats o f abuse
Where a Seeker is engaging in abusive behaviour or threats towards the responder/church partner,
the church partner should immediately consult with the Safeguarding lead within their church. Steps
should be taken to contact the Seeker and deal with their issue(s) in an appropriate manner. If the
behaviour is serious then the user’s account should be terminated, and a report made to the
relevant legal authority.
Any threats of this nature, please also notify the CV Community Team at info@uk.cvoutreach.com
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Risk Awareness
It is important that you are aware of potential risks with the people you are responding to online.
However, there is no expectation for you to become an expert risk assessor, just to be risk aware!!
Consider these simple guiding principles:

SUICIDE/SELFHARM
(eg-Self-harm,
suicidal ideas)

UNINTENTIONAL
HARM
(alcohol and
substance abuse loss of mental
capacity)

RISK
CATEGORIES

NEGLECT/SELFNEGLECT
(eg- diet, environment,
self-care,
personal care)
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HARM
TO OTHERS
(eg- violence,
aggression,
criminal activity)

If you have identified that any of the risks outlined in the above
illustration are present during a conversation with someone
online and feel that the person poses a significant risk to
themselves or to others the most important thing to do at this
stage is as follows:
1. Don’t panic and contact the person that is responsible
for Safeguarding within your church if you are unsure of
how to procced.
2. Do not give any advice that you are unsure of,
remember our role is to help people through the word of
God, we are not trained counsellors.
3. Assess if the person requires immediate emergency
action by using the ‘Emergency Steps’ assessment
workflow on page (page 5).
4. Signpost the person on to a suitable service that is
better equipped to support them, you can find a list of
professional helpline numbers that we use on page
(page 6).
5. Complete an incident report (example on page tbc) and
include screen shots of the conversation. Send a copy of
the incident report to your safeguarding lead and
info@uk.cvoutreach.com; a member of our community
team will liaise with the safeguarding lead to follow up and
offer any additional support if required (page 7).
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RESP ONSE RES OURCE - EMERgeNCY STEpS
Emergency “YES”

Emergency “NO”

Example
• I'm about to harm myself and do it now
• I have a knife and am going to hurt someone
• I have a gun and I'm going to use it
• I’ve planted a bomb

Example
• I want to have an abortion
• I’ve been abused by a priest
• I am homeless and don't know where to go
• I have a mental illness and need help
• I’m feeling suicidal

Don't panic
Let the person know that what they have shared
is important and something that we take seriously.

Let the person know that what they have shared
is important

Refer to a professional *
Create conversation that informs them straight away
about any help they can receive, always be sensitive.

Create conversation that informs them about any
help they can receive while being sensitive.

Let them know that this is not a good idea.
It is not OK to hurt anyone or themselves.

Weave an appropriate helpline somewhat quickly into
your conversation in a way that maintains flow and
allows the responder to feel your genuine concern.

*Look up the appropriate helpline making sure it suits
the situation

*Look up the appropriate helpline making sure it suits
the situation

Build the bridge to help
Threats - Let them know that what they have shared is
serious and that it’s something we need to report.

You can continue conversation with them.
Let them know you are not a councillor but that
you are happy to keep chatting if that's what they
would like.

Suicide - Stay with them until you have referred them
to a helpline or until you know they are ok.
Emergency (if immediate intervention is needed)*
Call Emergency Services
UK–999

God is already at work in their life and there is a
reason why you are chatting to them.
As always, gently move them toward Jesus.
Pace and lead.

*Please involve the person responsible for
Safeguarding if time allows this

Notify safeguarding OFFICER
ASAP

Not Urgent (Same Day)
Send an email to the person responsible for
safeguarding, include a short description of situation
so they area aware of what has happened.

It’s important you take necessary action first to ensure
the safety of the person/situation.
As soon as practically possible contact the person
responsible for safeguarding so they can take
necessary action

Complete incident report
Complete an incident report and send a copy to
info@uk.cvoutreach.com

Not required
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RESPONSE RESOURCE - Professional UK HELPLINES
Families Anonymous – 0845 120 0660
For families of drug abusers

Emergency
Samaritans – 08457 90 90 90
Distress or despair 24/7

Narcotics Anonymous – 0845 373 3366
General drug addiction

Illness – NHS Direct – 0845 4647
Feeling ill or needing a crisis line 24/7

Cocaine Anonymous – 0800 612 0225
Cocaine and other drugs

Childline – 0800 1111
distress or despair, child abuse www.childline.org.uk

Re-solv – 0808 800 2345
Solvent abuse

Pregnancy Crisis Care Confidential – 0300 4000 999
www.careconfidential.com

Giving up Smoking – 0800 169 0169
www.givingupsmoking.co.uk
Quit – 0800 002 200
Helping smokers quit

Christian Prayer Lines
UCB Prayer Line – 0845 456 7729
9am – 10pm Monday to Friday

M e n ta l H e a lt h

Premier Lifeline – 0845 345 0707, 020 7316 0808
9am – midnight

Anxiety Alliance – 0845 296 7877
For those struggling, and their families

Crossline – National help – 0845 3377 789
6pm – midnight

Self Harm – TEXT Support – 07800 472908
www.selfinjurysupport.org.uk Mon – Fri 7pm – 9pm
Saneline – 0845 767 8000
Emotional support for mental distress. 6pm – 11pm

Christian Counsellors
Association of Christian Counsellors – 0845 124 9569
www.acc-uk.org

No Panic – 0800 138 8889
Helpline for anxiety disorders. 10am – 10pm

Burrswood – 01892 863637
www.burrswood.org.uk

Bipolar UK – 020 7931 6480
www.bipolaruk.org.uk
CALM for Men – 0800 585858
15-35 yr old men. www.thecalmzone.net Sat–Tues 5–12

Abuse of Young People
Childline – 0800 1111
www.childline.org.uk

Combat Stress – 0800 138 1619 service personnel and their
families www.combatstress.org.uk

Support Line – 01708 765200
www.supportline.org.uk

Gambling Addiction

National Society for the Prevention of Cruelty to Children –
0808 800 5000 www.nspcc.org.uk

Gamblers Anonymous – 020 7384 3040
www.gamblersanonymous.org.uk

Eighteen and Under: In Scotland – 0800 7314080
www.childline.org.uk

GamCare – 020 7378 5200
www.gamcare.org.uk

Bully Watch – 01454 318753
www.bullywatch.org

Eating Disorders
Anorexia and Bulimia Care – 01934 710679
National Christian Organisation

Alcohol Addiction
Alcoholics Anonymous – 0845 7697555
www.alcoholics-anonymous.org.uk

Beat Eating Disorders – 0845 6347650
www.b-eat.co.uk

Drinkline – 0800 917 8282

Overeaters Anonymous – 07000 784985
www.oagb.org.uk

AL-ANON Family Groups – 020 740 30888
For families and friends of alcoholics

Debt Crisis

Children of Alcoholics – 0800 358 3456

Christians Against Poverty – 01274 760720
www.capuk.org

Turning Point – 020 7481 7600
For those with serious alcohol addictions

Christian Debt Line – 0800 0199927
www.christiandebtline.org
National Debt Line – 0800 808 4000
Mon – Fri 9am – 9pm, Sat 9.30am – 1pm

Drug Addiction
Talk to Frank – 0800 776 600
For those addicted to drugs and their families

Consumer Credit Counselling Service – 0800 138 1119
Mon – Fri 8am – 8pm, Sat 9.00am – 3pm

Turning Point – 020 7481 7600
For those with serious drug addictions

General

CITA – 0151 932 0102
Addicted to prescription drugs

Support Line – 01708 765200
General help and connection to other helplines
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INCIDENT REPORT
If your church currently doesn’t have a process in place, we suggest you consider reporting any
concerns for vulnerable people to a member of your safeguarding lead or a member of the senior
team.
In CV we recommend this is completed for all emergency situations or when the vulnerable person is
engaged. Please complete the below in detail in order to give a clear record of what happened and
what action was taken.

Date

Today’s date

Name

Subject's name

Platform they contacted us on

CV Outreach Portal /Email

Offence Date

Date of incident

Type of incident

Self-harm, harming others, other (please describe)

Convo ID (if applicable)

Link to persons conversation/social media profile/email address

Overview of subject and what happened

Give a short overview of the incident including subject’s history and other interactions, if available

Our action

Give a short overview of the action you took

Outcome

Positive or negative

Reported to (date and time)

Manager’s name, date and time you completed and sent this report

Your full name

For responder to complete

Manager’s action

For manager to complete

* Important: include screenshots of the conversation showing the incident and our action below ASAP.

Instructions for Use:
• Copy this Incident Report template to a new document
• Name the file respondee full name - today’s date (DD.MM.YY), e.g. Jane Smith 21.07.19
• Complete all fields.
• Once completed, share the document safeguarding lead or member of the senior team at your church.
• Consider keeping these records in a safe place which is only accessible to key people.
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