Abusive message
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Thanks for getting in touch, it seems we might not share the
same opinions when it comes to faith and God. However, I still really
appreciate the fact that you have taken the time to share your thoughts
with me and am happy to talk to you about faith if you would like.
Is there anything you would like to talk about?

Addiction (alcohol)
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

It's great to hear from you. I'm sorry to hear that you are struggling
because of your reliance upon alcohol.
I'm not a trained counsellor and it's really important you seek some
professional help to assist you with some medical advice and support.
Please get in touch with your GP. Also (charity name) can help you, the
number is (Insert number)
You have already taken the most important step towards change by
admitting that you need help which is really brave.
You know God loves you so much and He wants to help you. The Bible,
says this:
"But me he caught—reached all the way from sky to sea; he pulled me
out of that ocean of hate, that enemy chaos, the void in which I was
drowning. They hit me when I was down, but God stuck by me. He
stood me up on a wide-open field; I stood there saved—surprised to be
loved!" He loves you so much.
Would it be ok if I prayed for you? How would you like me to pray?

Addiction 2
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Thanks for getting in touch, although I'm sad to hear you are struggling
with addiction.
I'm not a trained counsellor and it's really important you get
professional help. Please do get in touch with your GP or phone (charity
name) :INSERT NUMBER
What I can do is talk to you about any questions you may have around
faith and Jesus.
Have you tried praying? God loves you and can help you. When
temptation comes, pray and ask God to help you and go do something
completely different.
Do you have a local church that you are connected to, it sounds as
though you could use the love and support?
Would you like my help with that?

*N.B. Please refer to the Emergency Response document for anyone
referring to addictions.

Agnostic
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Thanks for sharing your honest thoughts about faith.
Whilst there is logic and reason to faith, I don't think belief and science
are opposed to each other, but ultimately believing in God is an act of
faith. There are questions we cannot answer, however, I can tell you
that my faith in God is the most important element in my life like
millions of others around the world.
You may believe that it is purely subjective but for those who believe,
the proof that God is real is personally experienced on a day to day
basis in practical and real ways.
No words that I give you will convince you of that, but the Bible says,
"Anyone who comes to God must believe that he is, and that he is a
rewarder of those who seek him."
Have you ever thought about praying and asking God to make himself
known to you? I’d really encourage you to take a risk and say a prayer.
What do you think?

Anger
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

IIt's great to hear from you. I'm sorry to hear that you are struggling to
control your temper.
We often put a lid on our anger or make ourselves think we aren't
really angry - at least for a time. Hidden anger can eat away at us like a
deadly cancer, hurting us both emotionally and spiritually - and
sometimes exploding into uncontrollable rage.
On the other hand, great harm also comes when we allow anger to
overwhelm us. The Bible says, "An angry person stirs up conflict, and a
hot-tempered person commits sins" (Proverbs 29:22) The Bible points
us to another way: the way of Jesus.
When we follow Him, He helps us to turn things over to God, giving us
His peace and patience. Things that used to make us angry will no
longer do so, because we will begin seeing them from God's point of
view.
Jesus was falsely accused and unjustly condemned to death, yet he
never got angry or lashed out at His accusers. The Bible says, "He was
oppressed and afflicted, yet he did not open his mouth" (Isaiah 53:7) If
you want to know peace in your life, you can speak to Jesus and
commit your life to Him - this includes your emotions - and ask God to
help you face life's situation the way He did - with trust and peace,
instead of anger.
Do you think this is something you could consider doing? Let me know
and we can talk about it more.

Blank message
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Thanks for taking the time to fill in your details. If you have already
made a decision to become a follower of Jesus that’s fantastic! I can
help you with what to do next or finding a church near to you, if you
would like.
However, I know this commitment is a life-changing decision, so if you
are still thinking about it, that’s okay. Maybe you have some questions
or would like to talk through things some more.
Either way, I'm here to help, so please don’t hesitate to fire away with
questions, thoughts etc!
I'll look forward to hearing back from you and any questions you may
have about faith.

Healing
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

We know from the Bible that God is a healing God. There are many
stories of Jesus healing the sick in the New Testament and He told us
we can do the same, which is an amazing privilege!
Yes, the reality is that sometimes God does heal, and sometimes
He doesn’t. Although we don’t understand this, and at times this can
be heart-breaking, it shouldn’t stop us from praying for people.
By praying we are putting our hope and trust in the God who never
changes. And don’t be afraid, you are not responsible for the outcome.
That is God’s part.
James 5:13-15 says, "Is anyone among you suffering? Let him pray. Is
anyone cheerful? Let him sing praise. Is anyone among you sick? Let
him call for the elders of the church, and let them pray over him,
anointing him with oil in the name of the Lord. And the prayer of faith
will save the one who is sick and the Lord will raise him up."
Healing can be a big question many of us have for God, especially when
we feel we don't understand it, but I would encourage you to explore
who God is to know his heart for you and your life.
Is there something I can pray for, for you?

I don't think God loves me

~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Let's start with the first thing you need to really understand in your
heart - God really does love you, even in our broken state. He still sent
Jesus to this earth because He wanted to be in a relationship with you!
The truth is, none of us deserve His love because the Bible says: "we
have all fallen short of the glory of God," but the Bible also reminds us
in John 15:13, “There is no greater love than to lay down one’s life for
one’s friends.” This is a reminder of how incomparable God’s love is for
you.
I, too, recall feeling the way you do until I discovered Jesus. The story of
His time here on earth and beyond reminds me that Im very much
loved. In fact, He loves us so much that he doesn't want us to be alone
or afraid and that is why we are able to pray to Him.
Have you ever tried praying? Id encourage you to try it. Let me know
how you get on with prayer.

Gender/Identity
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

It's good to hear from you and thank you for having the courage to
write to us. I am sure you have felt at times as if you are in a very
lonely place.
God loves you so much and His love for you isn’t based on what you
are but who you are. He loved you far before you were even a twinkle
in your parents eye’s and you were made to have a relationship with
Him.
The question of acceptance is challenging, but the Bible says that Jesus
came for those who feel as if they have been excluded from a
relationship with others.
Can you know that God will accept you? The answer is an absolute
‘yes!’ Why? Because Jesus didn't come for people who had no
problems, He came for everybody - you included.
Have you ever thought about inviting God to be in your life?

Marriage breakdown

~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

I'm sorry to hear that you are having problems in your marriage. A
breakdown of a marriage relationship is always extremely painful.
One of the most dominant emotions to struggle with in a divorce or
loss is utter hopelessness. Feeling discouraged can be so utterly
hopeless and painful, however, there is hope and grace in Christ to
make it through the pain. Put your hope in God to take care of you –
your hurt and your pain, and the situation.
A verse in the Bible that gives me peace in the midst of turmoil is in
Isaiah 26:3 and it says: "You will keep in perfect peace those whose
minds are steadfast, because they trust in you." What a great verse to
hold on to!
When it feels that peace is far away put your trust in God rather than in
how you feel. When you wake up every day with your mind set on
God's goodness - He will get you through it with His perfect peace. It's
not a one stop shop with peace - it's an ongoing process of learning to
trust in God's faithfulness through unknown territories of life.
I will certainly pray for your situation of that's ok with you? Do you have
a local church that could give you some support too?

Overcoming sin
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

It's good to hear from you. I'm sorry to hear you are struggling though. It is important
you know that the power to overcome habitual sin already exists within you through the
Holy Spirit. Overcoming sin is possible, even when it is not easy.
Just a few suggestions that I hope will help:
1. Pray about it. Ask God to help you because if your desire is there to overcome sin,
then He will honour that and help you.
2. Replace old habits with new, positive habits. In Ephesians it says, "to put off your old
self, which belongs to your former manner of life and is corrupt through deceitful
desires and be renewed in the spirit of your minds."
3. Recognise that overcoming a habitual sin usually takes time. Sin that has been
formed over months can take months to overcome so be patient. Take a day at a time.
4. Find others to help you. Maybe someone you know at church who will encourage you
and someone you can be accountable to.
5. Grow in God's Word. There's a free app called YouVersion with great reading plans
that are short and easy to understand and that you can fit around your life and
schedule. Perhaps take a look.
6. Invest your time in serving God and others. When you are busy helping others in
need, you have less time to follow through on temptations to continue habitual sins.
7. Many of our temptations are more powerful when we are tired or are not thinking
clearly. So, make sure you take care of your body and whenever possible get a goodnight’s sleep. When you are alert you can better stand against temptation.
God's power is in you and God is for you in overcoming sin so don't get discouraged.
Which of these suggestions could you try out today?

Porn
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

It's great to hear from you and I can see that you need help. Porn can
take a serious toll on a person's ability to offer real, unselfish,
meaningful love.
With all the information at hand it is time for our society to accept that
pornography is very harmful. Science and research are proving that
porn harms the brain, damages relationships and negatively affects
society as a whole.
Porn promises a virtual world filled with endless sex but what it doesn't
mention is that the further a user goes into that fantasy world, the
more like their reality is to become just the opposite.
I don't know if you believe in God. I have written to hundreds of people
asking for help just as you are. I always suggest that you begin your day
by asking God to be with you. Every time temptation comes, you call
out to God to help you and you turn away from the temptation and do
something completely different. Also, find someone you can really
trust and share your struggle with them.
You will find they will know of others struggling the same as you are
and will want to support you through this. They can check in on you
from time to time. It will ease the burden of feeling like you need to
face it alone by talking to someone.
Do you have a local church that you go to? I can help find one if you
would like? Or would like me to pray for you?

Pray for me
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Thanks for getting in touch. I am happy to pray for you and will take a
moment right now. Tell me, is there something specific I can pray for?
I'd love to hear back from you.

Prayer
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.
Prayer is like a having a conversation with your best friend. We can talk to God in everyday
language, just like we talk to a friend. We don’t have to pray for a long time.
God delights in a simple words of praise, like “Lord, I love you.” He treasures the anguished prayer
of a mother when she calls, “Heal my child.” He answers the simplest request: “Lord, give me
strength for today.” Prayer grows dull when we turn it into a purely mental exercise.
God made us creative beings, so we can bring creativity to our prayer lives. Listening to music can
help us focus on God.
I usually begin my prayers by being thankful for all the good things in my life, whether it is for my
family and friends or for a beautiful sunny day. Thankful for being healthy or thankful for even the
food we eat each day. You can go on and make requests from God.
If you have a problem or if you are praying for a friend who is going through a difficult time you can
speak to God about it. You can write a prayer journal and jot down requests and answers to those
requests. A prayer journal builds faith when you look back over your petitions and recall God’s
answers.
Remember you don’t have to sit quietly to pray. My best prayer times happen out on the walking
trail. Praying aloud also helps me keep my mind engaged, but I save that for prayer times when I am
alone at home.
Finally, Jesus invites us to expect God to work. “Ask, and it will be given to you; seek, and you will
find; knock, and it will be opened to you." (Matthew 7:7) How much more exciting prayer becomes
when we keep our eyes open to watch for God’s answers. Sometimes I wonder how many answers
we miss because we don’t really expect God to respond.
How about getting started today? Don’t get discouraged if you get distracted like I do. Just get back
on track. Pray and watch for God’s answers, so you can thank Him. He might answer differently than
you expect, but His answer will always be better than what you had in mind.
What could you say a prayer for? I'd love to hear how it went for you.

Reconnecting to God

~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

It's great to hear from you and to see that you are really keen on
remaining focussed on God. I know for myself, life sometimes gets
really busy and so often the first thing that suffers is my relationship
with God. We don't have time to spend with Him because everything
else is pressing in on us.
However, I have found that if I give that little bit of time to God each
day my life feels so much more in balance. If I don't wake up early
enough to do this it usually happens on my way to work, or if I'm in the
car I listen to podcasts or someone reading from the Bible.
I have discovered a really good app called YouVersion. Perhaps take a
look at it. It has Bible reading plans which you can choose to suit your
way of life.
You may not think that doing this everyday makes a difference, but it
certainly has done for me. I find it's easier to pray having read from the
Bible or having listened to someone speaking.
I don't know if you go to church, but I would also recommend trying to
reconnect with one local to you.
Based on some of my thoughts here, what could you do today to help
you connect a little more?

Salvation Prayer
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide - feel
free to tweak them as you wish.

A Christian is someone who has repented of their sins and turned to Christ for
their salvation, and as a result has become part of God’s family forever.
You see, by nature we aren’t members of God’s family, and we don’t have any
right to inherit eternal life. The reason is because of our sin or wrong doings. We
have rebelled against God, and because of that, the Bible says, we are “separated
from the life of God … due to the hardening of (our) hearts” (Ephesians 4:18) or
even just ignoring God's existence.
You may not see yourself as a bad person (and you probably aren’t) —but in
God’s eyes even one sin is enough to keep you out of heaven. But Jesus came to
save us and to make us part of His family forever! He did this by dying for our sins
on the cross and by conquering death through His resurrection.
You see, as a human being you were born into a family—and nothing can ever
change that. But when we come to Christ, we are spiritually reborn into another
family—the family of God. The Bible says to Christ’s followers, “You have been
born again … through the living and enduring word of God” (1 Peter 1:23). If you
want to become born again you can pray something like this:
Dear God, I know that I am a sinner and I ask for forgiveness. I believe that
Jesus is your Son and I believe that He died for my sin and that you raised Him to
life.I want to trust Him as my Saviour and follow Him from this day
forward.Please guide my life and help me to do your will.I pray this in the name
of Jesus. Amen.
Did you pray this prayer? I'd love to hear more from you!

Salvation Response
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Suggested prayer:
Dear Lord Jesus,
I know that I am a sinner,and I ask for Your forgiveness.
I believe You died for my sins and rose from the dead.
I turn from my sins and invite You to come into my hear and life.
I want to trust and follow You as my Lord and Saviour
Amen
Suggested response:
Thanks for getting in touch. If you’ve made the decision to become a
follower of Jesus, that's fantastic! God has heard your prayer, and you
have been received into His family, isn’t that great?!
If, like many others, you made that decision some time ago but wanted
to reaffirm your faith in Jesus, thanks for that too! There are some
important things to do, if you are just starting out in your faith, like
reading the Bible, a good place to start is the book of John.
If you don't have a Bible download YouVersion to get it for free. Start
praying too, which is really just talking to God, it’s not
complicated! Also, it’s really important to connect with a community in
your area. I can help you find a good church if you're not sure where to
start!

Suicide
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

First it's really important you know I am not a professional counsellor,
therefore I would advise that if you are struggling with mental health
issues you should get in touch with your GP for medical help.
I would also strongly suggest that if you are feeling particularly low, you
can call the Samaritans straight away at: 116 123 and someone kind
and caring will be there to help you.
Please let me know once you have spoken to someone to get further
help and support.

Please note, it is important to follow the Safeguarding Guidance and
complete an Incident Response form where necessary.

Where do non-Christians go?

~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide - feel
free to tweak them as you wish.

You ask a great question. When I get asked questions like this I always
go and have a look in the Bible, which is the place we look for our
answers.
John 3:16 says that, "For God so loved the world that He gave His one
and only Son, that whoever believes in Him shall not perish but have
eternal life."
This verse means that God loves every-one and He sent Jesus to this
world so that our relationship with Him (the Father) could be repaired.
He did this by allowing Jesus to die to take the penalty for our sins.
Everyone who asks Jesus to forgive them of their wrong doings and
asks Him to come into their lives has the assurance of an eternity in
heaven.
The Bible goes on to say that, "The Lord is not slow to fulfil His promise
as some count slowness, but is patient towards you, not wishing that
any should perish, but that all should reach repentance." (2 Peter 3:9) If
someone does not believe in God, then they will not believe in heaven
or hell and so therefore I am not able to make a comment beyond what
the Bible says, except to say that God will always do what is right for all
mankind.
Is there a particular reason you have asked this question? I'd love to
discuss this more with you.

Where do I go when I die?

~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide - feel
free to tweak them as you wish.

That’s a great question and one that just about everyone asks during
their lifetime. Where do we go after death?
Just about everyone I meet has a different view on this - there are
literally hundreds of opinions. As a follower of Jesus Christ, I believe in
what the Bible teaches and that is: - “For God loved the world so much,
that He gave His only Son, that whoever believes in Him will not die, but
have eternal life." This verse is found in John 3:16. It means that if we
believe in Jesus as our Lord and Saviour and live according to His ways
then we will be citizens of heaven and we have eternal life.
Eternal life sounds to me like a great option, but what does that look
like? If we have God in our lives now, then we already have a small
taste of what heaven will be like because God is eternal, and we will
spend eternity with him. For me that will be ‘heaven’.
Where do you think you will go after death? Let me know if you want to
chat more.

Where do I go when I die?

~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide - feel
free to tweak them as you wish.

It's great to hear from you, this is a question we all consider at some
point.
It's really important to understand God doesn't wait for us to be
perfect. He sees and knows our shortcomings, that's why we need His
undeserved favour and grace!
Yet, His infinite love for us is unconditional. Our relationship with God
is not based on our perfection, but on Christ's. Which is great news!
That means that if you chose to accept His love and forgiveness and
recognise Jesus as your Saviour, you can know for certain that you will
be with Him in the next life.
Have you ever thought about taking a step like this? I'd love to know,
and we can talk more about how to do this.

'Yes'
~ Templated Response ~
*Please note, these are all example responses. Our suggestions are simply a guide but
feel free to tweak them as you wish.

Thanks for taking the time to enter your details.
If you have already made a decision to become a follower of Jesus
that’s fantastic! I can help you with what to do next or finding a church
near to you, if you would like. However, I know this commitment is a
life-changing decision, so if you are still thinking about it, that’s okay.
Maybe you have some questions or would like to talk through things
some more. Either way, I'm here to help, so please don’t hesitate to
fire away with your questions and thoughts!
Let me know if you would like my help.

